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Raster Image Processor (RIP)
A software that converts postscript information into bitmapped information for an output

device such as a laser printer or imagesetter.

Reader Spread

The layout of pages in numerical order as they would appear in a final book, or manuscript.

Real Time
Transactions that occur at present. Eliminates the lag time that results from transactions being
captured, stored, and then fed into another database.

Ream
500 sheets of paper.

Recency

A measurement of when the customer last interacted with a program in a recorded event
such as web site visit, making a purchase, calling the customer contact center and so on.
Recency is usually considered the strongest predictor of future buyer behavior.
Recognition

The act of recognizing and thanking customers for their patronage. Recognition may include
preferred program status, expedited handling, appreciation gifts, etc. The goal of recognition

is to make customers feel special and appreciated.

Recycled Paper
New paper made entirely of or in part from previously used paper. Federal guidelines require

that recycled paper consist of 50% either pre- or post-consumer waste.

Pre-Consumer - generated after completion of the manufacturing process (printed
overruns, obsolete inventories, trimmings, etc). This waste has not been used by the final
consumer, and would normally be disposed of as a solid waste in a landfill.

Post-Consumer - generated by businesses or consumer (office building, water paper,
copies, etc). This waste has been separated from solid waste in a landfill.

Manufacturer - generated during the primary manufacturing process by a mill or other
product manufacturer. Consists of mill broke, bark, wood chips, sawdust and other
wood residue. This waste is automatically recycled back into the paper-making process.

Redemption

The process Of exchanging program currency for an award.

Reflectance

Amount of light reflected from a paper’s surface.

Reflective Copy
Products, such as fabrics, illustrations and photographic prints, viewed by light reflected from

them, as compared to transparent copy. Also called reflex copy.

Register Marks

Cross-hair lines or targets on art to help keep flats, plates, and printing in register.

Register

The positioning of two or more images in exact alignment with regard to the edges of
paper and other printing on the same sheet. Printing is said to be “in register” when
correctly positioned.

Regular Sizes

Or ‘stock sizes’; common sheet sizes that are cut and stocked by paper companies.

Relationship Chain
The voluntary exchange of information and value between the brand and the customer with

the mutual expectation of gain.

Relationship Marketing
Building relationships with customers so that the customers are loyal, buy repeatedly,

and stay on as customers.

Relief Printing
A printing method where the ink is higher in some areas than others. Relief printing
includes block printing, flexography and letter press.

Remoistenable Glue

Applied inline or offline, gum that can be licked or moistened to seal envelopes or reply cards.

Repeatability
The ability to keep film or plates that yield images in register for imagesetters, film plotters,
and platesetters.

Repeat Purchasers

Customers who purchase from a retailer on more than one occasion, in contrast to those
who are deemed “one-time purchasers.”

Reprographics

The general term for copying and duplicating.

Resolution

The ability of a device to record or output the fine detail of an image, based on DPI
and line screen.

Resolution Target
An image, such as the GATF Star Target, that permits evaluation of resolution on film,

proofs or plates.

Retention
Refers to the ability of a company to retain as many of its customers as possible; for example,
by reducing churn or increasing repeat purchasing.

Return on Investment (ROI)
Commonly referred to as ROI, this term describes the profit from an investment
as a percentage of the amount invested.

Reverse
The opposite of what you see. The image reverses out’ of the ink color. Also called
knockout and liftout,

Reward
An item of value that is exchanged for points, or offered as compensation for completion

of desired behaviors.

Rewards Earning Ratio

‘The amount of time it takes a typical customer to earn an award.
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Reward Sourcing
The activities associated with developing reliable sources of supply or vendors to provide the

rewards in a customer loyalty, retention or incentive program.

RGB

Abbreviation for red, green and blue, the additive color primaries.

Right-Angle Fold
A fold that is made at a 90° angle to the fold before it.

Right Reading

Copy that reads correctly in the language in which it is written and how it appears in final art.

Ripple Finish

A surface effect created by paper mill embossing.

Rotary Press

A printing press where the substrate runs between two rotating cylinders when making

an impression.

Rotogravure

A type of intaglio or gravure printing process, in which an image is engraved onto a surface
and then transferred to a sheet via a rotary printing press.

Round Back Bind

To bind with a curved spine rather than a flat spine.

Rules Engine
A set of instructions that awards points based upon a selected set of desired behaviors.

Also converts spending volume into point values.

Runability

A term used to describe how well a paper runs on a printing press.

Saddle Stitch

To bind by stapling sheets together where they fold at the spine, as compared to side
stitch. Also called pamphlet stitch, saddle wire and stitch bind.

Safety Paper

A paper that shows sign of erasure so that it cannot be altered or tampered with easily.
Sans Serif

A type style that does not have small features on letterforms called ‘serifs’ at the beginning
or end of strokes.

Satin Finish

Another term for dull finish on coated paper.

Scale

The percent by which photographs or art should be enlarged or reduced to achieve,

the correct size and resolution for printing.

Scanner

Electronic device used to scan an image.

Score (Scoring)

Impressions or cuts in flat material that facilitate bending or folding without cracking.

Screen Angles
Angles at which the halftone screens are placed in relation to each other. The common screen
angles for separations are black 45 degrees, magenta 75 degrees, yellow 90 degrees and cyan

105 degrees.

Screen Density
Refers to the percentage of ink coverage that a screen tint allows to print. Also called
screen percentage.

Screen Printing
Method of printing by using a squeegee to force ink through an assembly of mesh fabric
and a stencil.

Screen Ruling

The number of rows, lines or dots per inch on a halftone screen.

Screen Tint
The halftone dots that create a color rather than a solid ink coverage. Called Benday,

fill pattern, screen tone, shading, tint and tone.

Scumming

An offset press condition in which the non-image area of the plate begins to accept ink.

Segment Mobility
The ability to move customers within one performance category into another, more

profitable category.
Self Cover

A publication which not having a cover stock uses the same stock for the cover as the
interior text pages.

Self Mailer

A printed item that is formed to be independent from an envelope.

Separations
The four-color process films holding images of one specific color per piece of film.
Cyan, Magenta, Yellow and Black.

Serifs

A type style that features small strokes on letterforms, typically at the beginning or end
of a stroke.

Serigraphic Printing

Printing method whose image carriers are woven fabric, plastic or metal that allow ink
to pass through some portions and block ink from passing through other portions.

Serigraphic printing includes screen and mimeograph.

Service Bureau
The business of using imagesetters to make high resolution printouts and film of files

prepared on computers for the printing process.

Set

The ability of ink to stick to paper without smearing.

Setoff
When wet ink from the top of one sheet transfers to the underside of another as they lie
in the delivery stack of a press. Also called offset.
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Shade

Hue made darker by an additional screen of black, as compared to tint.

Shaded Watermark

A watermark with an image more opaque than the paper, appearing darker.

Shadows

The darkest areas of a photograph or illustration, as compared to mid-tones and high-lights.

Share-of-Customer
The level of penetration of a customer’s total expenditures in any given product/service
category which a marketer has succeeded in achieving.

Share-of-Market
The percentage of business (transactions or dollar volume) that one company has as compared
to the total business available from all competitors within a category.

Sheet
A piece of paper (two-pages, i.e. both sides).

Sheetfed Press
A printing press that prints sheets of paper, as compared to a web press which prints on
rolls of paper.

Sheetwise Imposition

Descriptive of the method of printing both sides of a sheet of paper in which one side is
printed, then the printed sheets are turned over and printed with another set of plates, the
sheets retaining the same gripper edge.

Shingling

In books and publications, the gutter margin is varied to compensate for creep. Creep is the

problem; shingling is the solution. Also called stair stepping and progressive margins.

Short-grain
Paper in which the fiber orientation (grain) is parallel to the shortest sheet dimension.

Show Through

A problem that occurs when the printing on one side of a sheet is seen from the other side.

Side Stitch

Binding by stapling along one edge of a sheet. Also called cleat stitch and side wire.

Signature
A sheet of paper printed and then folded to form a section of a printed product. The number
of pages in a signature is almost always a multiple of 4, usually a multiple of 8, and typically

16 or more on large presses.

Sixteen Sheet

A poster size measuring 120in x 80in (3050mm x 2030mm).

Size

Compound mixed with paper or fabric to make it stiffer and less able to absorb moisture.
Slip Sheets

Separate sheets (stock) independent from the original run positioned between the “printed

run” for a variety of reasons.

Slur
A condition in which an image appears blurred or unsharp, frequently due to press

roller condition.

Smoothness

That quality of paper defined by its levelness, which allows for pressure consistency

in printing, assuring uniformity of print.

Soft Benefit

An intangible consideration extended to a member as evidence of the member’s special
status, and it usually takes the form of some sort of special treatment (special access,
special deals/discounts, special experiences), often requiring little or no out-of-pocket
funding by the sponsor.

Soft Dots

Halftones dots with considerable fringe that causes dot gain.

Soft Points
Points that have no monetary value since the value is derived from the benefit it allows

the customer.

Solid

Any area of the sheet receiving 100 percent ink coverage, as compared to a screen tint.

Soy-based Inks

More environmentally-friendly inks that use vegetable oils instead of petroleum products
as pigment vehicles.

Specialty Printer

Printer whose equipment, supplies, workflow and marketing is targeted to a particular

category of products.

Specifications
The complete information described for a print job: page size, type size, specific colors, etc.

Spectrophotometer
Instrument used to measure the index of refraction of color for CIE color spaces.

Specular Highlight

A drop out highlight with no printable dots, thus no detail, as compared to a diffuse highlight.

Spine

Back or binding edge of a publication.

Spiral Bind

Binding using a spiral of continuous wire or plastic looped through holes. Also called coil bind.

Split Run

(1) Different images, such as advertisements, printed in different editions of a publication.

(2) Printing of a book that has some copies bound one way and other copies bound
another way.

Spoilage

Paper that, due to mistakes or accidents, must be thrown away instead of delivered printed

to the customer.

Spoilage Allowance
Extra paper that it is allotted for inevitable waste, and to help ensure that the proper quantity
is produced.
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Spot Color
One ink applied to portions of a sheet, to highlight a specific area of the printed sheet.
Usually referes to a PMS (non-process) ink.

Spread

Two opposing pages designed as one visual. There are reader spreads and printer spreads.

Stability
The quality of paper to maintain its original size when it undergoes pressure and

moisture changes.

Static Eliminator

Device used to remove static electricity.

Step and Repeat

To copy an element on a page, then repeat it multiple times as a pattern.

Stock

A term for unprinted paper or other material yet to be printed.

Stocking Paper
Popular sizes, weights and colors of papers available for prompt delivery from

a merchant’s or mill’s warehouse,

Stock Order
Order for paper that a mill or merchant sends to a printer from inventory at a warehouse,

as compared to making a mill order.

Stream Feeder
Press element that overlaps sheets on the registration table, allowing the registration unit

to run at a slower speed than the printing unit for a better image fit.

Subjective Balance

A design maneuver in which images are placed in a layout in such a way as to create

the feeling of balance.

Substance Weight

Alternate term for basis weight, usually referring to bond papers. Also called sub weight.
Substrate

Any surface or material on which printing is done.

Subtractive Color

The color produced by light reflected from a surface, includes hues in color photos and colors
created by inks on paper (cyan, magenta, yellow and black).

Sulphate Pulp

Paper pulp from wood chips and pressure-cooked in a solution of caustic soda and sodium
sulphide. Also known as Kraft.

Sulphite Pulp

Paper pulp made from wood chips and pressure-cooked in a solution of bisulphite of lime.
Supercalendered Paper

Paper calendered using alternating chrome and fiber rollers to produce a smooth, thin sheet.

Abbreviated SC paper, comes in SCA Plus, SCA, SCB and SCC, whereby the last letter
indicates the grade quality.

Surprint
The exposure of a second negative superimposed on an exposed image of a previous

image. Taking an already printed matter and re-printing again on the same.

SWOP
Abbreviation for Specifications for Web Offset Publications.

Synthetic Papers

Any petroleum-nylon based waterproof paper with a high tensile strength.

Tabloid

Using a broadsheet as a measure, one half of a broadsheet.

Tack

Refers to the stickiness of ink; inks ability to stick to a substrate.

Tagged Image File Format (TIFF)

A computer file format suited for images from scanners and video devices. Abbreviated TTFE.
Tag

Grade of dense, strong paper used for products such as badges and file folders.
Targeting

Selection of best customer prospects to fulfill specific company objectives.

Tier Level

Programs may add escalating customer benefits and award earning opportunities by

establishing membership tiers (e.g. silver, gold and platinum levels).

Tensile Strength

A paper’s ability to withstand pressure.

Text Paper
Designation for printing papers with textured surfaces such as laid or linen. Some mills
also use ‘text’ to refer to any paper they consider top-of-the-line, whether or not its surface

has a texture.

Thermography

The process of printing using a heat sensitive ink to raise the ink up off the paper.
Also called raised printing.

Thickness
See Caliper

Thirty Two Sheet
A poster size measuring 120in x 160in (3048mm x 4064mm).

Tier Mobility

The movement of customers between membership tiers.
Tint

Various even toned areas of a solid color,

Tip In

A separate insertion to a finished magazine or book.

Titanium Dioxide
A white filler pigment that increases the brightness and opacity of fine printing paper.
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Tone Compression

Reduction in the tonal range from original scene to printed reproduction.

Tones

The values of white, black or color; tints or shades.

Tooth

The rough surfaced finish of papers such as vellum or antique.

Topside (felt side)

The side of the paper nearest the top of the web as it comes off the paper machine.
The other side is the wire side because of its direct contact with the endless ribbon
of wire on the machine.

Total Area Coverage
The value of total ink coverage percentages, or total dot density, of the process colors.

Touch Plate
Plate that accents or prints a color that four-color process printing cannot reproduce
well enough or at all. Also called kiss plate.

Trade Shops
A printing shop that provides services only to other printers and do not work for
the general public.

TracKard
SPC'’s proprietary paper-based, multi-plu CR-80 sized promotional cards. When
manufactured inline, can be personalized and matched to the base mailer with

a scannable barcode readable at point-of-sale.

Transparency

Positive photographic image on film. Also called chrome, color transparency.

Trap
In multi-color printing, an allowance of overlap for two colors printed adjacent to each other,

as a means of compensating for mis-register and to avoid gaps between colors.

Trim Lines

Marks or lines that are included on a layout and printed to help guide the paper cutter in
trimming the paper pile.

Trim Size

The actual size of the printed material when cut and bound.

Two-Sidedness

The difference in feel and appearance of either side of a sheet of paper due to the papermaking
process having a felt and wire side.

UCA
Under color addition, is the technique of making color separations that increases the amount

of cyan, magenta or yellow ink in shadow areas.

UCR

Under color removal, is the technique of making color separations that decreases the amount

of cyan, magenta and yellow ink in mid-tone and shadow areas while the amount of black is

increased. This improves trapping and can reduce makeready and ink costs.

Unbleached Pulp

Pulp that has not been treated with bleaching agents.

Uncalendared

Papers that are not smoothed by going through the calendaring process.

Uncoated Paper
Paper that has not been coated with clay. Also called offset paper.

Unders - Under run
A quantity of printed copies below the number specified in an order (possibly within
a previously noted margin of error).

Unsharp Masking

Technique of adjusting dot size to make a halftone or separation appear sharper (in better
focus) than the original photo or the first proof.

Up

Refers to the imposition of multiple copies of one image printed on a single sheet to take
advantage of full press capacity.” Two up” or “three up” allows full usage of the sheet.

UV Coating
Solvent-less inks applied to a printed sheet, then bonded and cured with ultraviolet light

to prevent image degradation from exposure to sunlight.

Value Added Proposition
Managing and enhancing the value to both the customer and the company within

the relationship.

Value-at-Risk Customers
Any high-value, high-yield customer with a high propensity to churn.

Value
The shadow (darkness) or highlight (lightness) of a color. Usually expressed in a percentage.

Varnish

A thin protective coating applied to a sheet for protection and appearance.

Varnishing

A thin coating applied to printing to enhance appearance or protect the sheet.

Vellum Finish
A rough, toothy finish that is relatively absorbent for fast ink penetration.

Velour Paper
A term given to papers that are coated with an adhesive and then flock dusted.

Velox
Brand name for high-contrast photographic paper.

Velvet

A paper flocked to resemble this textile. Similar to satin or dull finish.

Vested Equity
A lump sum of points given to a customer upfront that can only be used as time passes
or the desired behavior is exhibited.
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Viewing Booth

Also called a color booth, where the lighting is conditioned and calibrated for proper viewing
of color printed on a sheet.

Vignette

An illustration where the background fades to white, or into the unprinted area of the paper.
Virgin Paper

Paper made exclusively of pulp from trees or cotton, as compared to recycled paper.

vVOC

Volatile organic compounds, petroleum substances used as the vehicles for many printing inks.

Wash Up
The process of cleaning rollers, fountains, screens, and other press components,

after a printing job.

Waste
Unusable paper or paper damage during normal makeready, printing or binding operations,

as compared to spoilage.

Watermark

Translucent logo on paper created during manufacturing by slight embossing from a dandy roll

while paper is still wet.

Web Break
The breakage of paper on a web press traveling through the press causing the paper
to be rethreaded.

Web Gain / Web Shrinkage

The amount that the paper becomes stretched or shrinks during the printing on a web press.
Web Press

A press that uses roll paper rather than sheet paper, often with inline folding and cutting
to form signatures. Web presses come in many sizes, the most common being mini, half,
three quarter (also called 8-pages) and full (also called 16-pages).

Wedding Paper

A soft paper that is thick and holds up well under embossing.

Wire Side

Side of the paper that rests against the Fourdrinier wire during papermaking, as compared

to felt side.

With the Grain
Parallel to the grain direction of the paper being used, as compared to against the grain.

See also Grain Direction.

Woodfree Paper
Made with chemical pulp only. Paper usually classified as calendered or supercalendered.

Work and Tumble / Imposition
Similar to work and turn, except that the page is tumbled from front to back so printing uses
the same side guide but a different gripper.

Work and Turn / Imposition
The printing of one side of a sheet of paper, then turning it to print on the other side using
the same plate and gripper, but the opposite side guide. The finished sheet is then cut to

produce two complete copies.

Wove

Paper manufactured without visible wire marks, usually a fine textured paper.
Writing Paper

A fine paper often used for stationary and identity purposes.

Wrong Reading

An image that is flopped and appears backwards when compared to the original.

WYSIWYG
Acronym for the term “What You See Is What You Get”; pronounced “Wiziwig". Typically
used in hard and soft proofing.

Zeroing

The setting or calibration of a densitometer to a known value.
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